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1. OBIIME ITOJIOKEHUA

1.1. Hacrosume [lpaBuiia BHYTpEeHHEr0 paclopsiika MoJydaTesield COLMaIbHBIX YCIyT
pa3paboTaHsl B cooTBeTcTBHU ¢ DeepanbHbIM 3ak0HOM OT 28.12.2013 Ne 442-d3 «O6 ocHOBax
coIMaIbHOTO 00CTyXuBaHus rpaxaad B Poccuiickoit deneparun»», Ycraom HPOO CIIK LIUD
«JIETMOH», a Takxke JApyrUMU  HOPMAaTUBHBIMM  aKTaMH  PA3JIMYHOIO  YPOBHS,
PErIaMEeHTHPYIOUIMMH  JCATEIBHOCTh TOCTABIIMKOB COIMAIBHBIX YCIYI Ha TEPPUTOPHH
Poccuiickoit denepanuu. (1anee — YupexaeHue).

1.2. Hacrosimue IlpaBuia peryimpyroT peXUM OpraHu3alldi Ipolecca OKa3aHHs
COLIMANBHBIX YCIYT B TIOJYCTAallMOHAPHON (hopMe COLNMANBHOTO OOCITYXHBaHHS, NpaBa W
00513aHHOCTH TIOJTyJaTeNell, YCTaHABIMBAIOT TPEOOBAHMS K TOBEICHHIO, OJCK/IEC M BHEUTHEMY
BUJy TIOJydYaTellell W pa3paboTaHbl C IENbI0 O0ECIeUYeHUs] OpTraHW3aIlluH Ipollecca OKa3aHHS
COLMANBHBIX YCIYr B TIOJYCTAIlMOHAPHON (opMe COIHMAIbHOrO OOCITY)KHBaHUS, YKPEIUICHUS
IMCUUIUIAHBL, COXPAaHHOCTH JKM3HHM M 3JI0POBbS IOJIydaTeneld BO Bpemsl NpeObIBaHUS B
VYdpeXJIeHNN U Ha €0 TePPUTOPUH, BOCITUTAHUS YBAKCHHS K YEIIOBEYECKOHN JIMYHOCTH, PAa3BUTHS
HaBBIKOB KYJbTYPHOTO TIOBE/ICHUS B OOIIECTBE.

1.3. lucuunnuHa B YUpexIeHUH MOJIEPKUBAETCSI HA OCHOBE YBaXKEHHS YEJIOBEUECKOTO
JOCTOMHCTBA TOJyYarened M pabOTHUKOB YUpeKICHUS, MpUMEHeHUEe (Pu3ndeckoro u (Wim)
MICUXUYECKOTO HACHJIUS HE JIOTYCKaeTCsl.

1.4. Hacrosimue IlpaBuna oOs3aTenbHBl IS HWCTIOJHEHHS BCEMH TOJIydaTeIsIMU
VYupexaeHus U UX poaUTeNssMU (3aKOHHBIMH MPEACTaBUTEISIMU), 00€CTIEYNBAIOIIIME MOJTYyYSHHUE
COOTBETCTBYIOIIETO YPOBHS OOCITYKHBaHUS.

1.5. Onun sx3emiuistp Hactosmux [IpaBun xpanutcs B YupexaeHuu. TeKcT HaCTOSAIINX

[TpaBun pazmeniaercst Ha OQUITUATBEHOM caiiTe YUpekaeHus B ceTH VIHTepHeT.

2. PEXKUM ITPOLECCA OKA3AHUSA COUUAJIBHBIX YCJYT

2.1. PexxuM paboThI: TOCTYMHBIE JTHU M BpPeMsl MOCEIICHUS YUPEKICHHUS pPa3MelaioTcs

Ha 0(UIIHATILHOM caiTe YUpexaecHusI.

2.2. IIpuém Ha cormaibHOE 00CTY)KMBAHUE OCYLIECTBISETCS KPYIJIbIH IO PH HATMYUU
cBOOOJIHBIX MecT. MH(opMarus 0 Hanuuuu CBOOOJHBIX MECT pa3MellaeTcss Ha O(QUIMAIbHOM
canTe YupexacHusl.

2.3.Yciyru oka3bpIBarOTCs Ul KaXA0T0 MOJIydaTelsi CTPOro B COOTBETCTBUM C IEPEUHEM
u o6wsémom ycayr, npenycMmoTpeHHbix HWIIIICY, Harpyska pacnpezesnsieTcs paBHOMEPHO B

TCUCHHUEC HEACIN, Yall€ BCCI'O 2-3 pasa B HEACIIIO.

3. MPABA, OBSI3AHHOCTH M OTBETCTBEHHOCTHh IIOJYYATEJIEA
COIIMAJIBHBIX YCJYT



3.1. ITomy4aTenu UMEIOT MPaBoO Ha:

3.1.1. IIpenocraBienue yCIOBHIA COIMATBHOTO OOCTY)KMBAHUS C YI€TOM OCOOCHHOCTEH
NICUXO(HU3UUECKOTO PA3BUTHS U COCTOSHUS 310POBbsI TIOTydaTeneil.

3.1.2. YBaxkeHHE YEIIOBEYECKOTO JOCTOMHCTBA, 3aIIUTY OT BCeX (OpM (PU3HUECKOTO H
IICUXUYECKOTO HACUJINS, OCKOPOJIEHUS INYHOCTH, OXPaHy )KU3HU U 3710POBbS.

3.1.3. Cobony coBectH, nH(pOpMaHH, CBOOOIHOE BBIPAKEHUE COOCTBEHHBIX B3IJISIOB
1 yOKIeHUH.

3.1.4.O3nakomiieHue YCTaBOM OpraHHM3alliy, IpaBWIaMHd BHYTPEHHETO pacropsjka,
npoyeit nHpopMaluen, pa3MeneHHo Ha 0(PUITMATTEHOM caliTe YUpeKIeHUs .

3.1.5. OOxamoBaHWe  JIOKAJIBHBIX  aKTOB  YUPEXKJAECHUS B  YCTAaHOBJICHHOM
3aKkoHoaarenbcTBOM Poccniickoit deneparnuy nopsake.

3.1.6. Tlonp3oBaHWMe Ha BpeMs OOCITY)XHUBaHHS IMOCOOWSMH, CpeACTBaMHU OOydYCHHS,
6100 TeYHO-NH(POPMAITMOHHBIMU pecypcamy Y upexaeHus.

3.1.7. brmaronpusATHYIO Cpery KU3HEICATEITBbHOCTH 0€3 OKPYKaIoIIero TabaqHoro JbMa
U OXpaHy 370pOBbS OT BO3JCHCTBUS OKpYXKarolmero TabayHOro JbIMa W MOCIEACTBHM
noTpebnenus Tabaxa.

3.1.8. Tlocemenne mo cBOeMYy BBIOOPY JOTOJHUTEIBHBIX MEPOIPHUATHH, KOTOPHIS

MPOBOJATCS B YUPEKICHUH, B TIOPSJIKE, YCTAHOBJICHHOM Y UPEKIACHUEM.

3.1.9. HoOpoBoibHBINA OOIIECTBEHHO TIOJIE3HBIM TPYA C COMJIACHS WX POJIUTENCH
(3aKOHHBIX npecTaBUTEICH ). [TpuBneuenue HoJTy4aTeei K TPy$y, HE
MPEIyCMOTPEHHOMY YCIyraMu, 0€3 COrJlacHsi WX pOJUTENeH (3aKOHHBIX IPEICTaBUTEICH)

3alperacTcs.

3.2. HpI/IHY)KI[eHI/IC nonyaneneﬁ K BCTYIUICHHUIO B O6H_I€CTBCHHBIC 06LG,HI/IHGHI/I$I, B TOM
YHUCJIC B NOJIUTHYCCKUC MMAPTHUH, a4 TAKKEC MPUHYAUTCIIbHOC IMPUBJICUCHUC UX K ACATCIBHOCTH 3TUX

O6’LCI[PIHCHPII>1 " YYAaCTHIO B ArUTAlIMOHHBIX KaMITAHUAX U ITOJIUTHYCCKUX AKIUAX HE NOITYCKACTCH.

3.3. [Tonyuarenu o0Os3aHbI:

3.3.1. [loOpocoBecTHO oOCBaWBaThb NPOTPpaMMY, BBINOJHATH 3a/aHHs, JaHHbBIC
pabOTHUKAMHU B paMKax MPOTPaMMBl.

3.3.2. BemonHATe TpeOoBaHWs YcTaBa, HAacTOSAmUX [IpaBUII M HMHBIX JIOKaIBHBIX
HOPMATHBHBIX aKTOB YUPEKICHHUS MO BOMPOCAM OPraHU3allMd W OCYLIECTBICHUS COLUAIBLHOTO
00CITy>)KUBaHUSI.

3.3.3. 3a00TUTBCS O COXPAaHEHWH M YKPEIUICHHMH CBOETO 37I0POBBS, CTPEMHTHCS K
HPAaBCTBEHHOMY, JYXOBHOMY U (PH3UUECKOMY PAa3BUTHIO U CAMOCOBEPILICHCTBOBAHHMIO.

3.3.4. YBaxarp 4ecTb U JOCTOMHCTBO JPYIUX MOJydaTesield 1 pabOTHUKOB YUpexIeHUs,



HEC CO3aaBaTb HpeHSITCTBI/IfI AJI TIOJTYUCHU A COUUAJIbHBIX YCIIYI IPYTUMU MTOJIYHYaTCIISIMU.

3.3.5. bepekHO OTHOCUTBCS K UMYILIECTBY Y UPEKICHUSI.

3.3.6. CobmionaTe peXMM OpPraHM3alMU OKa3aHWs COLMAIbHBIX YCIYT, MPHHITHIA B
VYupexxaeHuu; coOmoaTh AUCHUIUIMHY, HOPMBI MOpald M OSTHKA B OTHOIICHUSX MEXIY
MOJIy4aTeJISIMH, MIPOSIBIIATh YBAXKEHHE K CTapLIMM, IOMOraTh MJaJLINM, YBa)KaTh HallMOHAIbHbIE
TpaJMLMU W pEeIUruo3Hble yOexzaeHus, He mnpoTtuBopedauiue Kouctutynuu Poccuiickoit

denepanuu.

3.3.7. HaxomuThcs B YUpeKICHUU B CMEHHOH OOYBH.

3.3.8. CoOmogare TpeOOBaHHMS JTUYHOW WM OOIIECTBEHHON O€30MacHOCTH, IpaBHiIa
JINYHOW TUTUEHBI.

3.3.9. CoOnronaTh HOPMBI 3aKOHO/ATENLCTBA B c(epe OXpaHbl 3J0POBbS TPAXKIAH OT
BO3JICUCTBUSL OKPYXKAIOMIETO Ta0auyHOTO JbIMa W TOCIEACTBUN TOTpeOieHus: Tabaka; He
OCYIIECTBIIATh JCHCTBHSA, BICKYIIMe 3a CcO0OW HapylleHHe TMpaB APYrHX TpaXaaH Ha
OJIarONMpUATHYIO Cpey JKU3HEACATEIBHOCTH 0e3 OKpYyXaromiero TabadyHoro JpiMa M OXpaHy HX

3I0POBBS OT BO3JCHCTBUS OKPYXKAIOIIET0 TaOauYHOTO JbIMA U MOCJIEACTBUI NOTpedieHnsT Tabaka.

3.4. YdamumMcs 3anperiaeTcs:

3.4.1. CamMOBOJIPHO YXOJHUTh U3 YUPESKICHUS U C €0 TEPPUTOPHHU BO BPEMS 3aHIATHIA.

3.4.2. [lpuHOCHTB, TIEpEeNaBaTh, UCIOJIB30BATh B YUPEKICHHUH U HA €r0 TEPPUTOPHH
OpYyXHe, CHUPTHBIC HAIUTKH, TaOayHble HM3/CIHs, TOKCHYCCKHE U HAPKOTUYCCKHE BEIIECTBA W
WHBIC MPEIMETHl M BEIIECTBA, CHOCOOHBIC NMPUYMHHUTH BPEI 3J0POBBIO TOJydaTeled u (HIIH)
HApPYIIUTh HOPMaJBHBII X0J] OKa3aHUs COIMAIBHBIX YCIYT.

3.4.3. IlpuHocuTh, mMepenaBaTh MCIOJIB30BaTh JIFOObIE NPEJAMETHI U BEIIECTBA, MOTYIIHE
MIPUBECTH K B3PBIBAM, BO3TOPAHUSAM M OTPABJICHHUIO; IIPOU3BOIUTh JIFOObIC ICHCTBHUS, BICKYIIUE 32
co0OM OIacHbIE MOCIEACTBUS s ce0st U (MITH) APYTUX MOJTydaTeseld U OKPYKaroIIuX.

3.4.4. TlpumensaTs ¢puznyeckoe U (WIH) MCUXUUECKOE HACUITUE TI0 OTHOUICHUIO K IPYTUM
MOJIy4aTeNIIM COIMANIBHBIX YCIYT; OCKOpPONATH YeCTh M JOCTOMHCTBO JAPYrHX MOJydaTelneH,
paboOTHUKOB VYUpeXICHHs W UWHBIX JHI, YIOTPEOISATh HELUEH3YPHYIO JIEKCUKY U TpyOble
BBIPAKEHUS, BBIMOTATh JICHBTU U IPYTO€ UMYIIECTBO.

3.4.5. [1ng obecrieueHUs] COXPaHHOCTH >KU3HU U 3JI0POBBS: OTKPHIBATH OKHA, BCTaBAaTh Ha
MOJOKOHHUKH, MIKa(dbl, 000pylI0oBaHHWE MOMENICHUH M T.M., HA KPOBIIO 3JaHUS YUPEKIACHUS;
KaTaTbCs M CHUJETh Ha MEpPUIaX; OTKPBIBATh W BXOJWTH B XO3AWCTBEHHBIC TOMEIICHUS, HE
MpelHa3HaYeHHbIe Ui HaXOXKICHHsS TaM JIIOJIEH; OTKPBIBATh DIIEKTPUYECKHE IIKA]BbI;
WCIOJIb30BaTh HE TM0 HA3HAYCHHWIO CIOPTHUBHBIC, WUIPOBBIC, HHBIE KOHCTPYKIMU BHYTPH

VYupexeHus U Ha €ero TEpPUTOPUN.



4. IOOIIPEHUS Y JUCIATIIMHAPHOE BO3JIECTBUE

4.1. Ilony4arenyu coUMaIbHBIX YCIYT B YUpEXIEHUHU NOOIIPSIOTCA 3a:

0co0bIe yCrIeXu B OCBOCHUU MPOTPAMMBI;

0c000 3HAaUYNMBbIE OJIArOPOIHBIE TOCTYIIKH.

4.2. B YupexIeHUu IPUMEHSIOTCS CIICTIYIOIINE BHUIBI TOOIPEHUN MTOTydaTeIIeH:

00BsIBIIEHUE YCTHOMN 0J1aroJapHOCTH;

HarpaXXJa€cHuc AaUIIJIOMOM, CBUJICTCILCTBOM, CepTI/I(i)I/IKaTOM, FpaMOTOI\/’I, IOECHHBIM

MOAAapKOM (MpU30M) (IIpHU HATUYUU JEHEKHBIX CPEICTB);
- HarpaxxJieHue 0J1aroJapCTBEHHbIMHU MMUCbMAaMHU U TTAMSITHBIMU 3HAKaMU MOOIIPEHUS.

4.3. 3a HapymieHune YcraBa, HACTOSAMIMX [IpaBMJI M HMHBIX JIOKQITBHBIX HOPMAaTHBHBIX
aKTOB YUpeXJIeHUs MO BOMPOCAM OPraHU3aMK U OCYIIECTBIEHUS COLUAIBHOTO OOCITYKMBaHUS K
MoJIyyaTesIsM MOTYT OBITh TPUMEHEHbl Mepbl JUCHUIUIMHAPHOTO BO3ICHCTBHUS — MeEpHI
BOCITUTATENILHOTO XapakTepa. Mepbl BOCIIUTATENILHOTO XapaKTepa NpeACcTaBIIsiioT cO00M AeiicTBUS
aJIMUHUCTpALK YUpeKJIeHUs, ee paOOTHUKOB, HAlpaBJICHHbIE HA Pa3bsICHEHHE HEJOMYCTUMOCTH
HapylmieHuss Hacrosumx [IpaBui, oco3HaHue MOJydyaTeNsIMU MaryOHOCTH COBEPIICHHBIX WM
NeUCTBUM, BOCIIMTAaHUE JIMYHBIX KAueCTB IMOJIydaTess, JOOpPOCOBECTHO OTHOCSIIErocs K yuede u

COOJIIOIEHUIO OUCITUTLINHEI.

5. SAIIIUTA TIPAB ITOJTYYATEJIEA COIIUAJIBHBIX YCJIYT

B nensx 3amuThl CBOMX MpaB MOTydaTeNled U UX POIUTENN (3aKOHHBIC MPECTABUTEINN)
CaMOCTOSITEJILHO WIIM Yepe3 CBOMX IPECTaBUTENICH BIIpaBe:

- HoJaBaTh JUPEKTOpPY  YupexaeHus oOpalleHus O HapyumeHuu U (Win)

YOICMJICHUH €TO pa6OTHI/IKaMI/I I1pas, CBO60,Z[ 1 COINAJIBbHBIX FapaHTI/Iﬁ nonyaneJIeﬁ;

- UCIIOJIb30BAaTh HEC 3allpCIICHHBIC 3aKOHOAATCILCTBOM Poccuiickoi d)eﬂepaulxm HUHBIC

CITOCOOBI 3allIUThI CBOMX IIPaB X 3aKOHHbIX HHTCPECCOB.

6. OBIIIUE MPABUJIA TOBEJAEHUA JJIA HOJYYATEJENR COIIMAJILHBIX
YCIyr

6.1. Jlo Havyana 3aHATUI MOJTydaTeNu:

- IpUXOJIAT B YUpexKJeHHe He mo3aHee yem 3a 10 MUH 10 Hauana 3aHATHH, coOmronas
yCTaHOBJICHHBIE TpeboBaHust K ofexnae (m. 7 Hacrosmmx [IpaBwi), mpu HeEoOXOTUMOCTH

MepPEeO0IeBAIOTCS;
- HAXOJATCA B TOMEIICHUAX YUpekJIeHHs 0e3 BepXHeW OJekKIbl U B CMEHHOH 00yBH,

BCPXHIOKO OACKIAY U 06YBB OCTaBJIAIOT B OTBCACHHOM JIs 3TOI'O MECTC.

6.2. Ha 3aHATHSAX NOTyYaTemu:



— HE OTBJICKAIOTCSA CAMM M HE OTBJICKAIOT IPYrUX MOJydaTesIel OT 3aHATHH;

— BO BpeMsI 3aHATHS HE UCTIOJIB3YIOT MOOHIBHBIH Tesie(hoH Oe3 pazpenieHus;

— MOTYT TOKHHYTb 3aHSTHE TOJBKO [TOCIIC OKOHYAHUS 3aHATHUS W/UITH C Pa3peIIeHusI.
6.3. Haxomsice B YupexkIeHUH, TIOTydaTeIIH:

- TIOTYMHSAIOTCS TPEOOBAHUSM JIS)KYPHBIX paOOTHUKOB Y UpEKICHUS,

- He OerarloT MO JIECTHHUIaM, BOJIM3M OKOHHBIX M JIBEPHBIX CTCKJISIHHBIX IPOEMOB U B
JIPYTrUX MecTax, He MPUCIIOCOOIEHHBIX Ul UTD;

- HE TOJIKAIOT JIpYT Apyra, He UTPaloT ¢ MpeIMeTaMu, KOTOpble MOTYT MPUBECTHU K MOpUe
UMYIIECTBA YUPEKJICHUS] U MPUYMHEHHUIO Bpeda 30poBbs ceOe U (WJIM) APYyruM MOJydaTessM,

paboTHUKaM YUpexaeHHUs.

6.4. B TyaneTHBIX KOMHATax TIIOJy4aTeld COONIOJAI0OT TpeOOBaHWS THTHEHBI H
CaHWUTAPUH, HCTIOJB3YIOT CAHUTAPHOE 000PYIOBAaHHE U MTPEIMETHI TUTHEHBI TI0 HA3HAUCHHIO.

6.5. Tlomywarenm CcoOMIOMAAOT TIpaBWJIA TIOJIb30BAHUS OWOIMOTEKON YUpeKICHHS,
OEpeKHO OTHOCATCS K MPOWM3BEACHUSAM TEYaTH, HHBIM JOKYMEHTaM Ha pa3jIMYHBIX HOCHUTEISX,
000pyI0BaHNIO, HHBEHTAPIO.

6.6. B cnopTuBHOM 3ajie ydJamiudecs HaXOJATCs TOJIbKO MOJ HPUCMOTPOM Ienarora
(Tpenepa), MOJB3YIOTCS 000PYIOBaHUEM, TEXHUUECKUMH CPEJCTBAMH U (MJIM) MHBEHTAPEM C €0

pa3pelicHusI.

7. TPEBOBAHMSI K OJIEXK/IE U BHEIITHEMY BUY HOJIYYATEJENR
COLUAJIBHBIX YCJIYT

7.1. Opexnaa moJstyyarenei JOJDKHA COOTBETCTBOBATH CAHUTAPHO-AIHUIEMHOIOTHYECKUM
npaBuigaM M HopMmatuBaMm «l‘MrueHuueckue TpeOOBaHUS K OAEXKAE Ul JAETeH, MOJAPOCTKOB U
B3pOCIBIX, TOBapaM JETCKOIO acCOPTMMEHTa M MarepuajaMm s u3Jaenuil  (M3Aeinusm),
KOHTakTUpYIOIIMM ¢ Koxkeill uenoBeka. Canllun 2.4.7/1.1.1286-03», yTBepkKACHHBIM
IToctanoBneHneM I'aBHOTO rocyrapcTBEHHOro caHUTapHOro Bpauya Poccuiickoit denepauuu ot
17 ampens 2003 roma Ne 51, Texuuueckomy pernameHty Tamoxennoro coroza TP TC 007/2011
«O 0e30macHOCTH MPOAYKIHMH, MPEeJHA3HAYCHHON Ul JeTel M MOJPOCTKOBY», YTBEP)KICHHOMY
pemenreM Komuccuu TamoskeHHOTO coto3a oT 23 ceHts0ps 201 1r. Ne797.

7.2. B YupexJIeHUM YCTaHOBJIEHBI cleaywolue TpeOoBaHHs K ofexiae (dopme) H
oOmieMy BHEUIHEMY BHAY mojydaTtenedl. dopMa OJEXIbl: CIOPTHBHbIE OPIOKH (CIIOPTHUBHBIE
mopThl), (hyrdoska (pydaiika, TOJICTOBKA U Ip.), CIIOPTUBHAS 00YBb (Kebl, KpoccoBKH). Onexaa
noJryJyaresnel J0JKHA COOTBETCTBOBATh IMOTOJHBIM YCIOBUSIM M MECTYy HPOBEICHUS 3aHATHM,
TEMIIEPaTypHOMY PEKHUMY B TOMELICHUH.

7.3. B mensx ycTpaHeHHMs TPaBMOOIACHOCTH M TMOBBIIIEHUS TICUXOJOTMYECKOTO



KoM(pOpTa MoJIydaTessiM He PEKOMEHIyeTCs HOIIEHUE B Y UPEKICHUU:
— onexnasl, oOyBM UM akceccyapoB C TpaBMHUpYMOLIEH QYpHUTYpOH, a Takxke

npomnaraH AIMpyromux rnCuxX0akTUBHBIC BEIICCTBA U ITPOTUBOIIPABHOC ITIOBCACHHUC.
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